
Valley Manor cook Norell Brown, who operates 
The French Quarter Cafe, a restaurant and 
catering business with his brother Neciah and 
sister-in-law Raquel, received rave reviews 
from the D&C and City Newspaper—”the sort 
of food your mother or grandmother would 
cook if she happened to be from New Orleans!” 
The Browns recently moved from a successful 
location on Arnett Blvd to the former Martini 
Grille—right around the corner at Goodman and 
Park! The menu features original and authentic 
family recipes from Louisiana. Check it out!!
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Seniorsþrst Salutes

1 Shawne Noakes  Housekeeper  Valley Manor

 Kim Scutella  Food Svc Spvsr  Valley Manor

3 Angelika Napp  RN Ass’t Lvg  Valley Manor

 Luisa Ruiz  Deli Ass’t  Valley Manor

4 Gwen DeBack  Dir. Ther. Rec.  Kirkhaven

 Maria Morse  Trans. Driver  Valley Manor

5 Carmella Service  RN/Clinical Mgr  Kirkhaven

6 Gordon Bowling  Server   Valley Manor

 Yesika Cartagena  CNA   Kirkhaven

 Mary Davis  Receptionist    Kirkhaven

10 Jessica Slusar  Server   Valley Manor

13 Eva Bligen  FNS Function Coordinator Valley Manor

 Angelette Johnson per diem CNA  Kirkhaven

 Angela Reeves  per diem CNA  Kirkhaven

14  Sophia Nelson  CNA   Kirkhaven

15 Terri Cerqua  Lobby Trans. Coordinator Valley Manor

 Galina Lagoyda  per diem CNA  Kirkhaven

16  Bernadette Alley  Spvsr Food Svc  Kirkhaven

 John Ferrin  Grounds/Maint.  Valley Manor

 Carol McCoy  LPN   Kirkhaven

17 Flavia Cooke  Housekeeper  Kirkhaven

19 Otiliya Snitman  Day Function Cook Valley Manor

23 China Briggs  CNA   Kirkhaven

25 Jessica Moore  Server   Valley Manor

26 Erica Akpaka  Server   Valley Manor

29 Kristina Dangelo  Server   Valley Manor

 Elizabeth Gordon  CNA   Kirkhaven

30 Thomas Davis  Laundry Ass’t  Kirkhaven

 Dawn Lovette  CNA   Kirkhaven

 Leandra Reeves  F&NS Aide  Kirkhaven

31 Lavonte Davis-Love Cook   Valley Manor

May Birthdays

New Hires

eLINK is an online newsletter for the employees 
of Seniorsýrst Communities & Services. Please 
direct submissions to Cilla Drinkwater, Director 
of Marketing at cdrinkwater@seniorsýrston-
line.com or call 585 770-1954.

Jo-Shuna Jones  LPN, Kirkhaven
Diana Lloyd   CNA, Kirkhaven
Latrelle Mosley  LPN, Kirkhaven
Toni Murray   LPN, Kirkhaven
Vanessa Riley  LPN, Kirkhaven
Marisol Williams  CNA, Kirkhaven

Congratulations to...
...Jennifer Brown for passing her 
gerontological nurse certi�cation exam!

Visit the French Quarter in Rochester



May 2010    Vol. 9, Issue No. 5

This man (Dave Sliney) can sell anythingð
even a singing ýsh!

Campaign Chair, Heidi Buckler reports Valley 
Manor held several fund raising events for the 
Employee United Way Campaign: a carnival, a 
hot dog sale, a bake sale and an auction. The total 
dollars raised through these functions and the 2010 
pledges was $5,221.00, surpassing our goal by 
$221. The winner of the “day off with pay” was 
Sheila Everett, Assisted Living. 
	 Auctioneer and committee member Dave 
Sliney adds—I would like to thank several people: 
Heidi for collecting all of the material and 
transporting it to the auditorium; Heidi and 
Angela for keeping score of the sales; Eric and 
his maintenance team for transferring heavy 
objects from empty apartments to the auction, for 
setting up the sound equipment, and for arranging 
the seating in the auditorium. Carol and Kim for 
helping so much with the showing of the items to 
the attendees;  Bob for once again keeping score 
of the 50/50 rafþe; Gail for sorting the items so 
nicely and explaining to me what several of the 
articles were or what they were used for, and for 
getting those who attended a luncheon at Oak Hill 
back in time for the auction; the supervisors who 
allowed employees in their respective departments 
to stay a little longer at the auction; Dave Large, 
Peggy Barone, and Ivia Rivera for their generous 
gift certiýcate donations. You all helped those that 
need it most!

Valley Manor Auctions 
“Treasures” for United Way

On our Pathway, we have a vision for the future of Kirkhaven that 
includes small “households” where 10-15 elders live together. Each elder has 
a private room and access to a garden; each household has a kitchen where 
only those 10-15 people eat all three meals; each household has a living 
room and dining room; each has a laundry room; and there is parking (plenty 
of parking!) at each household for staff and visitors.

Even more important than what this new home looks like, is what 
happens there. Households, as in your own home, are private, intimate 
settings. The sanctity of our households should be held as our greatest priority.  
Household teams are made up of only the people who live and work in that 
household. Together, residents and staff work to create a person-centered 
environment of mutual caring and support of the growth and development of 
all. Ultimately, this is the decision making team for the rhythms of daily life 
in the household. 

In this vision, we continue to rely on “Neighborhoods” to support 
the households. The neighborhood includes all people in the house and the 
larger circle of people who have a connection to that house. A neighborhood 
should be representative of all departments. Staff from all other departments 
are considered “household support services”. Eventually all will be engaged 
in a neighborhood.
	 Our new Kirkhaven is a few years away. In the meantime, the 
Steering Team was charged with answering ñWhat is the very closest we 
can come to households here on Alexander Street?ò Its answer was to create 
household teams on each þoor. These teams will include only elders and staff 
who live and work on that þoor on a daily basis: Residents, 	Housekeepers, 	
Recreation Assistants, Social Workers, Nursing Assistants, Nurses, Care 
Managers, and Families.

This process will take time. The Steering Team is coming up with 
a plan to help each þoor evolve its household. The evolution to households 
will include the following supportive strategies: 

¶ Soil Warming – an ongoing group process to help members get 
to know and understand each other better and build strong united 
relationships

¶ Education – an ongoing effort to understand the principles of culture 
change 

¶ Learning Circles – a powerful decision making tool that focuses on 
listening to one another and allowing equal time for input from each 
person

Next steps include Household Soil Warming for days and evening shifts 
and Neighborhood Soil Warming for night shift. Our future holds new and 
exciting opportunities for us to grow! Nursing homes have taken decades 
to become the dreaded institutions they are. It won’t change overnight, it 
will take time to turn the tide and celebrate aging in long-term care with the 
dignity, honor, and respect we all deserve.

Update from Amanda–Kirkhaven’s Evolving  
into Neighborhoods & Households




