
This is your newsletter!
The LINK is published by and for the staff of 
Seniorsfirst. Submit your ideas, articles, photos and 
news items to Cilla Drinkwater, Director of Market-
ing at 770-1954 or email to cdrinkwater@seniors-
firstonline.com

Seniorsfirst, 1570 East Ave, Rochester, NY 14610

January Birthdays

Seniorsþrst Salutes
New Hires

5 Pamela Davis  Housekeeper, Kirkhaven

7 Michelle Killeen  Social Worker, Kirkhaven

11 Melvis Roman  Laundry Ass’t, Kirkhaven

 Bridget White  Unit Secretary, Kirkhaven

12 Etta Patterson  Ass’t Dir Nursing, Kirkhaven

 Rodney Smith  Server, Valley Manor

15 Eileen Janzso  LPN, Kirkhaven

16 David Burrows  F&NS Inventory Control, Kirkhaven

 Ann Marie Ross  CNA, Kirkhaven

17 Jean Pope Boyle Dir Development, Seniorsýrst

18 Jeremy Overacker Dishwasher, Valley Manor

19 Karen Krolak  Acctg Spvsr, Seniorsýrst

20 Lakia McKelvey  CNA, Kirkhaven

22 Ruth Johnstone  Server, Valley Manor

23 Debra Senise  CNA, Kirkhaven

24 Emily Pyatt  Resident Aide, Valley Manor

25 Keith Adler  Mgr Day Program, Valley Manor

 Amanda Brown  Exec VP/Admin, Kirkhaven

 Bonnie Haller  Program Ass’t, Valley Manor

 Karen Lasky  Dir F&NS, Kirkhaven

26 Luis Ruiz  Cook, Valley Manor

29 Heidi Buckler  Admn Ass’t Res Svcs, VAlley Manor

 Sheila Everett  Resident Aide, Valley Manor

30 Janice Johnson  CNA, Kirkhaven

Alexis Barton   CNA, Kirkhaven

Beverly Folkes   CNA, Kirkhaven

Clementina Malphurs  CNA, Kirkhaven

Judith Wedman   RN Spvsr, Kirkhaven

Amanda Wilson   CNA, Kirkhaven

 I would like to thank everyone who has 
assisted with caring for Smokey and Wimpy, 
Kirkhaven’s house cats! They both look very 
well cared for and happy. It is time to sign up 

for the next 
quarter’s care. 
If we all chip 
in, it isn’t a 
very extensive 
c o m m i t m e n t 
for anyone. 
Please let me 
know when you 

will be available to assist. I will take the dates 
on a ýrst-come basis and let you know the week 
and cat you are scheduled to assist. Once again, 
I would like to thank you all for your help. If 
you have any questions please let me know at 
x3033). Thank you!

—Helen Bennett
Therapeutic Recreation

HONK HONK!
Special thanks to Olden McCray and Frank 
Parsons for staying late and working extra for 
front desk Security coverage!

—Eric O’Connell,
VM Dir. of Facilities
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Counting Our Blessings at Seniorsfirst
While it may seem like we have had a poor performance 
year within our Seniorsýrst Communities and there has 
been a lot of talk about a weak economy or declining 
resources, 2009 hasn’t been all doom and gloom. 
Sure, there are plenty of needs and wants still on my 
ñChristmas listò for Seniorsýrst:

¶ A re-based Medicaid rate for Kirkhaven 
retroactive to April 1, 2009

¶ A couple of more Entrance 
Fee move-ins for Valley 
Manor

¶ An 8 million dollar grant 
to help fund our Kirkhaven 
Replacement Project plan

¶ 92% occupancy at Valley 
Manor

¶ Additional revenue to enable 
us to give staff pay increases

But, there have also been some very 
nice gifts received this year that we don’t want to lose 
sight of and for which we are very grateful:

¶ Occupancy at Valley Manor has improved from 
83% to 89.5% 

¶ Occupancy at Kirkhaven has remained high at 
95%

¶ Staff turnover has been consistently low

¶ Customer satisfaction has been consistently 
high

¶ Employee satisfaction has remained consistently 
high

With a New Year only days away, our hope is for a 
brighter future despite the challenges that the economy 
presents. We know that the State’s budget woes create a 
concern for our Medicaid reimbursement at Kirkhaven 
and that a tough economy means we have to work even 
harder for new move-ins at Valley Manor. But, we also 
know that our service and staff are among the best and 

customers will always beat a path to our 
doors looking for only the best.

The tough economy will continue to 
challenge us, but together we will take 
the necessary steps to ensure an operation 
where revenues are in balance with our 
expenses and our hallmark quality is always 
maintained. We will continue to wish for a 
Merry Christmas and a Happy New Year, 
but will be grateful for whatever gifts are 
bestowed upon our organization. In the 
end, it is the relationships we have and how 
we work together that counts the most. 
Every great organization faces adversity, 

setbacks and change—it’s how an organization reacts 
and uses the gifts it has, that is the key.

Over the years, I’ve seen this played out over and over 
again. I have every conýdence that our great Seniorsýrst 
organization will navigate through these rough times 
and even þourish in the days ahead. So letôs keep our 
heads held high, our nose to the grindstone and give 
thanks to God for the gifts in our lives.

Happy Holidays to all,

—Jim DeVoe, 
President/CEO  



hr update
Payroll is preparing for its 
year-end processes. We ask all 
employees to take a moment to 
review the following remind-
ers and deadlines. If you have 
any questions, please contact 
Mary Scorsone at 461-1991, 
x3014.

1. Verify Your Address
Verify your address as it 
appears on your pay stub. 
You must notify  Human 
Resources before December 

12 if there are any corrections/changes. The address printed 
on your paycheck of 12/17/09 will be the one used when 
issuing your Form W-4.

2. Verify Your Name 
Verify your name as it appears on your pay stub. If you 
legally change your name because of marriage, divorce, 
court order or any other reason, notify Social Security and 
get a corrected card. If you do not tell Social Security when 
your name changes, it may delay your tax refund and pre-
vent your wages from being posted correctly to your Social 
Security record, which may lower the amount of your future 
Social Security beneýts. Once you receive your corrected 
social security card, bring it to Human Resources. 
3. Amended W-4 Employee Withholding Allowance Cer-
tificate
Complete a new Form W-4 if your ýling status, allowances 
or exempt status has changed since the last ýling of Form 
W-4.
4. Form W-5 Earned Income Credit Advance Payment 
Certificate
Form W-5 expires each year on December 31. Employees 
wishing to continue receiving advance payments the follow-
ing year must complete a new Form W-5 using the appropri-
ate form.
5. Form W-4 Employee Withholding Allowance Certifi-
cate Claiming “Exempt” Status
Employees claiming exempt from withholding status during 
the prior year on their Form W-4 must complete a new Form 
W-4 by February 16, 2010 to maintain their ñexemptò status. 
If we do not receive a new completed Form W-4 by February 
16, 2010, your ýling status will revert to ñsingle with zero 
allowancesò.  

Next Paycheck Note: Paychecks that are not picked up 
will be mailed by 4 p.m. on Thursday, Dec. 31, 2009.

Payroll Offers End-of-Year 
Reminders

Important Medicare Notice
An important notice from Seniorsýrst about your prescrip-
tion drug coverage and Medicare may be included with your 
paycheck today. (This notice was sent electronically to ben-
eýts-eligible employees who have e-mail). If you or your 
dependants have Medicare, or will become eligible in the 
next 12 months, please take special care in reviewing this 
notice. Human Resources is required to send this notice to 
all beneýts-eligible employees. 

“Going Green” Tips 

Always turn 
lights off when 
leaving a room 

Utilize natural 
light whenever 
possible. (Open 

the blinds & enjoy the sunlight!) 

Use compact þuorescent bulbs in 
all your lighting ýxturesðthey use 75% 
less energy and last 10x longer than 
incandescent bulbs.

•

•

•

Congratulations to Compassionate Heart Winner 

Lisa Stachowski, VM Food Service



Club 5 (Perfect Attendance)
Gary Hall   Security, KH
Philip Matthew  FNS, VM
Joan Sitzer  Ass’t Lvg, VM

Club 4
Cherie Barclift  Nursing, KH
Ann Barr   Nursing, KH
Pat Brown   Nursing, KH
David Burrows  FNS, KH
Orapin Choktrakunchai Nursing, KH
Delores Davis  Nursing, KH
Tammy Dubuisson Nursing, KH
Durogene Edmond FNS, VM
Addie Garrie  Finance, SF
Earnestine Glover  Nursing, KH
Liz Gordon   Nursing, KH
Terry Kirschbaum  Ass’t Lvg, VM
An Ly   FNS, VM
Frank Parsons  Maint, VM
James Rollins  Hskpg, KH
Jeanne Ryan  Dietary, KH
Mary Scorsone  Finance, SF
Bill Westbrook  Maint, KH

Club 3
Gordon Bowling  FNS, VM
Pat Brezinski  Finance, SF
Janet McDonnell  Ther Rec, KH
Lisa Stachowski  FNS, VM

Club 2
Sherricka Collins  Nursing, KH
Karen Cotsworth  Nursing, KH
Arnold Curry  Maint, VM
Rhonda Davis  Nursing, KH
Venus Davis  Nursing, KH
Delores Dixon  Nursing, KH
Robyn DiFrancesco Ther Rec, KH
Sandra Donato  Ass’t Lvg, VM
Dave Large  Security, VM
Jose Ruiz   Hskpg, KH
James Sample  Laundry, KH
Otiliya Snitman  FNS, VM
Jessica Slusar  FNS, VM
Rodney Smith  FNS, VM
Zenebu Tafere  Nursing, KH
Carolyn Wilk  Nursing, KH

Club 1
Jane Beideck  Security, VM
Glisi Bynoe  Nursing, KH
Brent Coward  Maint, VM
Pamela Davis  Facilities, KH
Lavonte Davis-Love FNS, VM
Elizabeth Dorsey  Hskpg, VM
Cynthia Floyd  Facilities, KH
Renae James  Nursing, KH
Hirity Kidane  FNS, VM
Aleksandra LaGoyda Ass’t Lvg, VM
Carol McCoy  Nursing, KH
Darlene Moore  Day Program, VM
Jeremy Overacker  FNS, VM
Phyllis Parker  Nursing, KH
Mariblanca Rosario Day Program, VM
Kelvin Seawright  Security, VM
Sam Scorsone  Purchasing, KH
Trevor Stevens  Security, VM
Doreen Stewart  Hskpg, VM
Linda Wright  FNS, KH

Seniorsfirst 2009  
Yearly Attendance Incentive Honorees

Human Resources honored the following employees at the annual Attendance Incentive 
Program. These employees received additional time off or paid equivalent for 

 demonstrating exemplary attendance in 2009. Congratulations!


